


What you need to
know

Why is it happening?

What to expect?

Important reminders



Work will be done in phases of 1500 homes at a time.

You’ll see 5–10 Professional Meters Inc (PMI)
contractor crews working out of clearly marked vans.

A flyer will be included in your utility bill with
important info and updates.

What to expect



Water meters have a lifespan of about 15 years

These new meters offer better technology, increased
accuracy, and help us detect leaks almost instantly.

This upgrade is part of federal compliance and comes
at no cost to the homeowner.

Why is it happening?



You will get 24/7 notification from PMI as we get
closer to the start date

If any damage occurs during installation, PMI is
responsible for repairs, not the City.

Important Reminders



Copy of Notice of Water Meter
Replacement door hanger



General Information
Old meters must be manually read. Someone must touch each meter
box and manually read the meter and key in the reading on a hand-

held device. This is a costly and less effective method of reading
meters.

The City of Commerce has been keeping up with new meter
reading technology to provide the best possible service to our

customers.

New water meters have a 30-day hourly log stored on the
meter. The City of Commerce has a customer advocate
who can pull the data off the meter to help customers

understand what happened in the middle of the month to
cause their bill to be different than normal.



General Information
Will you have to dig up my yard?

1. The City will be installing a dual check backflow device
to every meter that does not have one. The meter box

will need to be dug up to install this device. 

2. If the meter is sitting too high or too low, they may dig
up around the meter to properly adjust the box. This will

help protect the meter from damage and allow us to
service the water meter efficiently.

3. If the water meter box is broken or damaged, the
contractor will dig up around the box and replace it.

4. Any time the contractor disturbs a yard, they will repair
the yard to as close to existing conditions as possible.



General Information

Will the new meter affect the plumbing inside my house?

1. If you have a house built after 1994, you may not have
to make any changes.

2. If an old meter is changed out at your address and we
have to install a backflow device, the crew will leave a door

tag with some information. See other documents on the
web site for more detailed information about Backflow
Devices, Thermal Expansion Tanks, Pressure Reducing

Valves, and potential changes to your plumbing.



If you have any questions or concerns
please reach out to the City of Commerce

Water Department 
706-335-4200


